‘V’ WILSON RESEARCH STRATEGIES, INC.

) 1319 Classen Drive
Oklahoma City, OK 73103
405.286.6500

www.W-R-S.com

MNPD_WINTER 2009_SATISFACTION STUDY_MQ_091208
MNPD

ADULTS/BUSINESS

DECEMBER, 2009

SAMPLE:

n=400 Adult respondents

n=400 Business respondents

|NO CODE/ASK ALL QUESTIONS/NOTE DIFFERENCES IN QUESTION BY SAMPLE SPECIFICATION|

[SCREENER

1. ADULTS: First, are you the oldest adult male or female in your household?
BUSINESS First, are you the owner or a manager of this business?

1. YES coeeeeeeeceeeceeeieee e eeeeaeeeens 100%
2. No/All other .... [ASK TO SPEAK TO TARGET]
INTRODUCTION: Good evening. My name is and I'm calling from Wilson Research Strategies, a

national public opinion firm. This evening we're conducting a short scientific survey about issues facing the city of
Nashville and Davidson Country and we'd like to get your opinions. We’re not selling anything and your responses
will be completely confidential.

2. ADULTS: In your opinion, what is the most important issue facing your neighborhood today?
BUSINESS: In your opinion, what is the most important issue facing the neighborhood where your
business is located today?

ISEE VERBATIM RESPONSES]
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Now, thinking about the police department in Nashville, please rate how satisfied or unsatisfied you are with
the Metropolitan Nashville Police Department overall?

ADULTS

‘05 ‘06 ‘06 ‘07 ‘07 | ‘08 | ‘08 | 09 ‘09

Dec Jun Dec Jun Dec June | Dec | June Dec

TOTAL SATISFIED 83% 78% 79% T7% 18% 78% 81% 84% 84%

TOTAL UNSATISFIED 9% 11% 11% 10% 10% 11% 10% 8% 9%

1. Very Satisfied 34% 41% 40% 36% 33% 36% 36% 44% 48%
2. Somewhat Satisfied 49% 37% 39% 42% 46% 42% 46% 40%  36%
3. Ere]'stgﬁsrﬁs:;'Sf'ed nor 6% 9% 7% 9% 9% 8% 9% 1% 1%
4, Somewhat Unsatisfied 5% 5% 6% 6% 7% 7% 7% 4% 6%
5. Very Unsatisfied 5% 6% 4% 4% 3% 4% 3% 3% 2%
6. DK/Refused 2% 2% 3% 3% 2% 4% 1% 1% 1%

Business

‘05 06 ‘06 ‘07 ‘07 | ‘08 | ‘08 | 09 | ‘09

Dec Jun Dec Jun Dec June Dec June Dec
TOTAL SATISFIED 82% 77% 87% 78% 81% 81% 80% 86% 82%

TOTAL UNSATISFIED 9% 13% 8% 10% 10% 9% 9% 6% 5%
1. Very Satisfied 38% 40% 50% 40% 41% 42% 38% 42% 46%
2. Somewhat Satisfied 44%  37% 38% 38% 40% 38% 42% 44% 36%
3. ﬂre]'stggsrﬁs:(}'Sf'ed nor 7% 8% 4%  10% 7% 9% 10% 7% 11%
4., Somewhat Unsatisfied 6% 9% 5% 8% 6% 5% 6% 3% 3%
5. Very Unsatisfied 3% 4% 3% 2% 5% 4% 3% 3% 3%
6. DK/Refused 2% 2% 1% 3% 3% 1% 1% 1% 3%
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Next, please tell me how satisfied or unsatisfied you are with the Metropolitan Nashville Police Department in each
of the following areas:

IF SATISFIED/UNSATISFIED, ASK
And, would you say you have a VERY (satisfied/unsatisfied) opinion or just SOMEWHAT?

The (first/next) one is..RANDOMIZE Q4 - Q10|

DK,
Total Very Smwt Neither Sat Smwt Very Total Re?
Sample Date Sat Sat Sat nor Unsat Unsat Unsat Unsat DNR
6/05 71% 23%  48% 10% 10% 5% 15% 5%
12/05 68% 23%  45% 12% 9% 6% 15% 5%
6/06 65% 29%  36% 10% 10% 7% 17% 8%
12/06 65% 27%  38% 9% 12% 6% 18% 8%

6/07  65% 24% 41%  11%  12% 4% 16% 7%
ADULTS 1207 63% 20% 43%  11%  13% 6% 20% 7%

608  69% 24% 45% 9% 9% 4% 13%  10%

12/08  64% 21% 43%  12%  13% 4% 16% 8%

6/00  69% 23% 46% 9% 9% 4%  13% 8%

4. Crime prevention 12/09 65% 27% 38% 11% 7% 5% 12%  13%
strategies 6/05  77% 29% 48% 6% 7% 6%  13% 4%
12/05 T4% 30% 44% 8% 10% 7% 17% 2%

6/06  61% 25% 37%  16%  10% 5%  15% 8%

12/06 68% 36% 32% 1% 10% 4%  13%  12%

6/07  66% 27% 40%  10%  11% 5%  16% 8%

BSNS 12/07  65% 22% 43%  11% 7% 6%  14%  11%

6/08  66% 28% 39%  13% 9% 5% 14% 6%

12/08  60% 24% 36%  17% 9% 4% 13% 9%

6/09  69% 26% 43%  10% 6% 5% 11% 10%

12/00 64% 27% 37%  12% 7% 4%  10%  14%

6/05  46% 21% 34%  12%  12% 12% 24% = 9%

12/05 53% 20% 34%  14%  14% 11% 26% 7%

6/06  55% 25% 30%  10%  15%  14% 30% 5%

12/06  52% 18% 34%  11%  17% 15% 33% 5%

6/07  48% 17% 31%  11%  18% 16% 34% 7%
ADULTS 12/07  AT%  14% 32%  11%  19% 13% 33%  10%

6/08  57% 20% 37% 8% 19% 12% 31% 5%
12/08  49% 16% 33%  14%  18% 9%  27%  10%

6/09  53% 16% 37%  12%  14% 12% 26% 9%
5. Getting drugs off the 12/09 56% 19% 36% 12% 14%  11% 24%  10%

streets 6/05 60% 23% 37% 8% 11%  12% 22% 10%
12/05 57% 19% 37% 18% 14%  10% 21% 5%
6/06 52% 18% 34% 15% 15% 12% 26% 7%

12/06 61% 28% 33% 8%  12% 9%  21%  10%
6/07  51% 16% 35%  12%  12% 17% 29% 9%
BSNS 12/07 56% 17% 39%  11%  14% 10% 23%  11%

6/08 53% 19% 33% 12% 15%  12% 27% 8%
12/08 54% 17% 36% 15% 12%  10% 22% 9%

6/09 56% 17% 39% 11% 11% 14% 24% 10%
12/09 57% 21% 36% 13% 8% 9% 17%  14%
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DK/

Total Very Smwt Neither Sat Smwt Very Total Ref

Sample Date Sat Sat Sat nor Unsat Unsat Unsat Unsat DNR

6/05 74% 37% 37% 5% 14% 7% 21% 3%

12/05 74% 38% 36% 5% 13% 7% 20% 2%

6/06 67% 38% 29% 7% 11% 13% 24% 2%

12/06 75% 35% 41% 4% 11% 8% 19% 2%

6/07 71% 34% 37% 4% 13% 9% 23% 2%

ADULTS o007 67%  27% 39% 8% 13% 8%  22% 4%

6/08 72% 35% 38% 6% 11% 8% 19% 3%

12/08 75% 33% 42% 5% 13% 4% 18% 2%

6/09 2% 36% 36% 8% 10% 7% 17% 3%

Enforcing traffic 12/09 83% 42%  40% 4% 8% 4%  12% 2%
laws 6/05 79% 34% 45% 4% 7% 8% 15% 2%
12/05 79% 35% 44% 4% 8% 6% 14% 3%

6/06 5% 37% 38% 8% 9% 7% 16% 1%

12/06 82% 49% 33% 5% 7% 5% 12% 2%

6/07 73% 35% 37% 6% 10% 10% 20% 2%

BSNS 1207  T9%  32% 47% 4% 0% 7% 16% 2%

6/08 76% 41% 35% 7% 8% 8% 16% 1%

12/08 7% 37% 41% 5% 8% 8% 16% 1%

6/09 78% 38% 41% 5% 7% 10% 17% 1%

12/09 80% 42% 38% 5% 8% 6% 14% 2%

6/05 73% 31% 42% 7% 7% 5% 12% 8%

12/05 T72% 31% 42% 8% 9% 4% 12% 8%

6/06 68% 34% 34% 10% 8% 7% 15% 6%

12/06 69% 34% 35% 11% 8% 7% 15% 5%

ADULTS 6/07 73% 31% 42% 9% 7% 7% 14% 3%

12/07 T70% 28% 42% 9% 11% 4% 15% 6%

6/08 70% 32% 39% 9% 10% 5% 14% 7%

12/08 76% 35% 41% 8% 8% 4% 13% 4%

Cooperating with 6/09 71% 37% 34% 11% 9% 3% 12% 5%
the public to 12/09 79% 45% 34% 8% 5% 3% 8% 6%
address their 6/05 83% 33% 50% 5% 2% 4% 6% 5%
concerns 12/05 T7% 34% 44% 9% 6% 5% 11% 4%
6/06 73% 33% 40% 8% 7% 6% 14% 5%

12/06 81% 47% 34% 6% 5% 4% 8% 5%

BSNS 6/07 70% 29% 40% 11% 8% 8% 16% 4%

12/07 T4% 31% 44% 6% 8% 6% 14% 6%

6/08 71% 36% 35% 8% 9% 8% 17% 4%

12/08 70% 31% 39% 13% 6% 5% 11% 5%

6/09 73% 32% 41% 11% 5% 5% 11% 6%

12/09 74% 38% 36% 7% 7% 5% 12% 8%
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DK

Total Very Smwt Neither Sat Smwt Very Total Re?

Sample Date Sat Sat Sat nor Unsat Unsat Unsat Unsat DNR

6/05 75% 31% 44% 7% 7% 4% 11% 7%

12/05 75% 36% 39% 8% 7% 7% 13% 5%

6/06 74% 41% 33% 8% 8% 6% 14% 4%

12/06 74% 40% 34% 8% 7% 6% 14% 4%

6/07 74% 39% 34% 7% 11% 5% 16% 3%

ADULTS 12/07 74% 32% 42% 8% 7% 5% 12% 6%

6/08 72% 34% 37% 9% 8% 6% 14% 7%

12/08 74% 33% 41% 9% 10% 4% 13% 4%

The general attitude 6/09 75% 35% 39% 9% 7% 3% 10% 6%
and behavior of 12/09 77% 42%  35% 8% 7% 3%  10% 5%
officers toward 6/05 84% 41% 43% 6% 5% 3% 7% 3%
citizens 12/05 9% 37% 42% 8% 6% 4% 10% 4%
6/06 80% 46%  34% 7% 5% 5% 10% 3%

12/06 83% 52% 31% 6% 4% 4% 8% 4%

6/07 76% 40% 36% 6% 8% 5% 13% 5%

BN 12/07 7% 41% 36% 7% 8% 4% 12% 4%

6/08 4% 39% 35% 8% 8% 7% 15% 3%

12/08 7% 40% 37% 8% 5% 7% 12% 3%

6/09 7% 37% 40% 9% 6% 7% 13% 2%

12/09 77% 40% 37% 9% 7% 4% 11% 3%

6/05 83% 39% 44% 7% 6% 2% 8% 4%

12/05 82% 36% 46% 6% 5% 4% 10% 3%

6/06 78% 40% 39% 7% 6% 5% 12% 3%

12/06 78% 38% 40% 8% 7% 3% 11% 4%

6/07 79% 35% 45% 7% 7% 3% 10% 3%

ADULTS 12/07 80% 33% 47% 8% 4% 3% 7% 5%

6/08 81% 35% 46% 8% 6% 2% 8% 3%

The overall 12/08 81% 35% 45% 9% 5% 2% 7% 4%
6/09 82% 36% 46% 7% 4% 4% 8% 2%

competence of the 12/09  87% 47% 40% 5% 4% 3% 6% 1%
'\N/';;L(\’/ﬁ’lfé'ts;i e 6/05  90% 40% 50% 4% 2% 3% 5% 2%
Department 12/05 82% 34% 48% 8% 4% 3% 7% 3%
6/06 81% 37% 44% 9% 4% 3% 7% 3%

12/06 87% 47%  40% 4% 2% 3% 5% 4%

6/07 82% 36% 46% 7% 6% 2% 8% 3%

ESINS 12/07 81% 38% 44% 7% 6% 2% 8% 3%

6/08 81% 42%  39% 7% 5% 5% 10% 2%

12/08 80% 37%  42% 9% 3% 4% 8% 3%

6/09 84% 37% 46% 6% 4% 3% 8% 3%

12/09 87% 39% 48% 6% 3% 2% 5% 2%
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DK/
Total Very Smwt Neither Sat Smwt Very Total Ref
Sample Date Sat Sat Sat nor Unsat Unsat Unsat Unsat DNR
6/05 79% 34% 45% 7% 7% 3% 10% 4%
12/05 80% 34% 46% % 5% 6% 10% 3%
6/06 7% 36% 41% 8% 5% 6% 11% 4%
12/06 78% 34% 43% 7% 6% 4% 11% 4%
ADULTS 6/07 80% 35% 45% 6% 7% 3% 10% 3%
12/07 77% 31% 46% 9% 7% 3% 10% 4%
6/08 7% 35% 43% 7% 8% 3% 11% 5%
. 12/08 79% 34% 45% 7% 8% 3% 10% 4%
10. Z?ie"r‘\’fgg‘ '(')?;‘ha;'ty 6/09  80% 37% 43% 8% 6% 3% 9% 3%
. 12/09 86% 46% 41% 5% 4% 2% 6% 3%
Metropolitan /
Nashville Police 6/05 89% 38% 50% 5% 2% 2% 5% 1%
Department 12/05 84% 40% 44% 6% 6% 3% 9% 2%
P 6/06 81% 37% 44% 8% 5% 4% 9% 2%
12/06 86% 48% 38% 5% 4% 3% 7% 3%
6/07 80% 35% 45% 8% 7% 3% 10% 3%
BSNS /
12/07 84% 40% 44% 6% 6% 3% 9% 2%
6/08 82% 42% 40% 5% 6% 5% 11% 1%
12/08 78% 35% 43% 11% 4% 4% 8% 3%
6/09 82% 38% 44% 7% 3% 5% 8% 3%
12/09 84% 39% 45% 6% 5% 2% 7% 4%
11. How satisfied are you with the Metropolitan Police Department in fighting crime?
ADULTS
106 ‘06 07 07 108 ‘08 ‘09 ‘09
Jun Dec Jun Dec June | Dec | June Dec
TOTAL SATISFIED 73% T74% 75% T71% 76% 75% 77% 85%
TOTAL UNSATISFIED 15% 16% 15% 14% 15% 12% 12% 8%
1. Very satisfied 31% 26% 28% 25% 28% 26% 29% 37%
2. Somewhat satisfied 43% 47% AT% 46% AT% 49% 48%  48%
3. Ne|th§r ga’usﬂed nor 9% 8% 7%  10% 7% 10% 7% 5%
unsatisfied
4, Somewhat unsatisfied 8% 10% 10% 10% 11% 8% 8% 5%
5. Very unsatisfied 6% 6% 6% 4% 4% 4% 4% 2%
6. DK/Refused 3% 3% 3% 4% 3% 4% 3% 3%
Business
’06 ’06 07 07 ‘08 | ‘08 [ 09 ‘09
Jun vec Jun Dec June Dec June Dec
TOTAL SATISFIED 74% 82% T72% T4% 7T5% 73% 78% 79%
TOTAL UNSATISFIED 12% 11% 14% 14% 16% 12% 10% 10%
1. Very satisfied 28% 42% 25% 26% 31% 26% 32% 31%
2. Somewhat satisfied 46% 40% AT% 47% 43% 4AT% 4T%  49%
3. Ne|th¢r §at|sf|ed hor 10% 4% 9% 8% 7% 10% 7% 8%
unsatisfied
4, Somewhat unsatisfied 7% 7% 10% 9% 9%  T% 1% 5%
5. Very unsatisfied 5% 4% 4% 6% 7% 5% 3% 3%
6. DK/Refused 4% 3% 5% 5% 2% 5% 5% 4%
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12. Now, thinking some more about one of the areas we just talked about, getting drugs off the street. | am
going to read you two things some people say about this issue and I'd like you to tell me which you agree
with more...
08 ‘08 109 ‘09
June Dec June Dec
1. (Some/other) people say drugs on our streets are primarily a
police-enforcement problem and it is up to the Metropolitan 0 0 0 0
Police Department to do more to combat them with things like % 8% 12%  11%
more patrols, arrests and drug seizures.
...while...
2. (Some/other) people say drugs in our neighborhoods are a
society problem and that while the police have a role to play in
stopping drugs, we will need changes in everything from 78% 80% 79% T17%
schools to the courts to federal anti-drug programs in order to
really get drugs off our streets.
3. Both of these PROBEL: Now | know you said you agree with oo o 40 o
both of these, which would you agree with more?
4. Neither DNR| 3% 3% 3% 2%
5. DK/Refused 2% 2% 1% 2%
Please tell me if you agree or disagree with each of the following statements:
IF AGREE/DISAGREE, ASK]
And, would you say STRONGLY (agree/disagree) or just SOMEWHAT?
The (first/next) one is...RANDOMIZE Q13 - Q15|
Neither
Total Strongly | Somewhat | Agree/ | Somewhat | Strongly Total DK/ Ref
Sample Date Agree Agree Agree Disagree Disagree Disagree | Disagree DNR
6/05 84% 59% 25% 3% 8% 5% 13% *
12/05 85% 56% 29% 2% 7% 5% 12% 1%
6/06 84% 59% 24% 2% 7% 7% 14% *
- 12/06 83% 51% 32% 3% 7% 6% 14% 1%
13. ADULTS | feel safe 6/07  81%  47%  34% 3% 10% 5%  15% 1%
IN my own ADULTS = 12/07  82% 47% 35% 3% 8% 7% 15% *
neighborhood 6/08  87%  46% 42% 1% 8% 3% 11% 2%
12/08 84% 50% 34% 3% 7% 6% 12% 1%
6/09 87% 56% 31% 3% 5% 3% 9% 1%
12/09 87% 60% 27% 2% 6% 5% 11% -
6/05 86% 54% 31% 4% 4% 5% 9% e
12/05 86% 59% 27% 2% 6% 7% 12% w3
6/06 88% 57% 31% 3% 5% 3% 8% &
12/06 86% 56% 29% 2% 7% 6% 13% -
BUSINESS] | feel 6/07 83% 53% 30% 2% 8% 7% 14% 1%
safe in my business BSNS 12/07 81% 46% 35% 4% 9% 5% 15% 1%
6/08 86% 56% 30% 2% 6% 5% 11% 1%
12/08 88% 56% 32% 3% 5% 3% 9% -
6/09 93% 62% 31% 2% 4% 2% 6% -
12/09 92% 59% 33% 1% 3% 4% 7% e
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Neither
Total Strongly | Somewhat | Agree/ | Somewhat | Strongly Total DK/ Ref

Sample Date Agree Agree Agree Disagree Disagree Disagree | Disagree DNR|

6/05 65% 29% 36% 5% 16% 12% 28% 2%

12/05  55% 20% 35% 9% 20% 13% 33% 3%

14. [ADULTS ONLY] | 6/06 50% 16% 35% 14% 21% 13% 34% 1%
feel safe visiting 12/06  56% 15% 41% 7% 21% 14% 35% 2%
&ther: ?Irleas i(;‘ 6/07  46%  13% 33% 8% 26% 15%  41% 5%

VI n
Dgii dsoﬁ %oun y ADULTS 1007 48%  12% 36% 10%  26%  12%  38% 4%
Outs|de Of my OW,n 6/08 56% 13% 42% 8% 22% 11% 32% 5%
neighborhood 12/08  51% 17% 34% 10% 22% 16% 37% 3%
6/09 59% 16% 43% 6% 18% 13% 30% 4%
12/09  54% 24% 30% 8% 21% 16% 37% 2%
12/05  62% 42% 21% 4% 14% 16% 30% 4%
15. ADULTS| There is 6/06 61% 39% 22% 5% 13% 18% 31% 3%
NOT a problem with 12/06  56% 37% 19% 6% 15% 18% 33% 5%
drug dealers on 6/07 54% 36% 18% 5% 14% 21% 35% 5%
igﬁi; Ztr:geotther ADULTS  12/07  59%  39% 20% 5% 13% 19%  32% 4%
0 0,

oublic places in my 6/08 56% 34% 22% 5% 17% 17% 34% 6%
neigh borhood or 12/08 66% 44% 23% 5% 10% 13% 24% 5%
local community 6/09 63% 42% 21% 6% 14% 13% 26% 4%
12/09  62% 39% 23% 5% 15% 16% 31% 3%
12/05  60% 43% 16% 6% 16% 17% 33% 2%
- 6/06 62% 46% 16% 6% 12% 17% 29% 3%

BUSINESS. There . X X X X X . X
is NOT a problem 12/06  70% 49% 21% 3% 10% 15% 25% 2%
with drug dealers 6/07 60% 43% 17% 4% 11% 21% 32% 4%
on streets, street BSNS 12/07 68% 47% 21% 6% 11% 13% 24% 3%
corners and other 6/08 60% 41% 19% 6% 14% 17% 32% 2%
public places 12/08  69%  46% 23% 7% 1%  11%  22% 2%
around my business 6/09  69%  53% 16% 3% 12%  13%  25% 4%
12/09  70% 53% 17% 3% 12% 12% 24% 4%
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16. ADULTS: Have you or any member of your household been the victim of a crime during the past twelve
months?
BUSINESS: Have you or any employee at your business been the victim of a crime during the past twelve
months?
Adults
‘05 [ 05 [ 06 [ 06 [ 07 [ 07 | 08 [ ‘08 [ 09 [ ‘09
Jun | Dec | Jun | Dec | Jun | Dec | June | Dec | June | Dec
1. Yes 13% 13% 13% 16% 12% 13% 13% 12% 10% 7%
2. No 87% 86% 86% 84% 87% 87% 86% 88% 90% 93%
3. DK/ Refused
DN/R 1% 1% 1% * 1% * 1% - * *
Business
‘05 [ 05 [ ‘06 [ 06 [ ‘07 | 07 | © ‘08 | 09 | ‘09
Jun ec Jun Dec Jun Dec June Dec | June | Dec
1. Yes 24% 25% 33% 24% 30% 25% 26% 21% 21% 18%
2. No 75% T74% 67% 73% 68% 74% 72% 7T7% 79% 79%
3. DK/ Refused
DN{? 1% 1% 1% 3% 2% 1% 1% 2% 1% 3%
IF Q16:1 ASK:
17. Did the crime occur in Nashville/Davidson County or somewhere else?
Adults
‘09 ‘09
June Dec
1. Nashville / Davidson County 95% 100%
2. Somewhere else 5% -
3. DK/ Refused : -
Business
109 ‘09
June | Dec
1. Nashville / Davidson County 95% 96%
2. Somewhere else 2% 3%
3. DK/ Refused 2% 1%
IF Q17:1 ASK:
18. Did you report the crime to the Nashville Police?
Adults
‘09 ‘09
June Dec
1. Yes 84%  78%
2. No 14%  22%
3. DK/ Refused 3% -
Business
‘09 ‘09
June Dec
1. Yes 81%  81%
2. No 15%  16%
3. DK/ Refused 4% 3%
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IF Q16:1 ASK:

19. Please tell me, specifically, what the crime was. VERBATIM RESPONSES CODED BELOW|

Adults
'09 ‘09
June Dec
TOTAL VIOLENT CRIME 38% 26%
TOTAL PROPERTY CRIME 51% 63%
1. Rape / Sexual assault 3% -
2. Robbery 21%  19%
3. Aggravated assault 5% 7%
4. Simple assault 10% -
5. Burglary 13%  33%
6. Motor vehicle theft 5% -
7. Theft / Larceny 23%  26%
8. Vandalism 10% 4%
. All other crime (specify ) 8% 4%
10. DK/ Refused 3% 1%
Business
’09 ‘09
June | Dec
TOTAL VIOLENT CRIME 19% 14%
TOTAL PROPERTY CRIME 69% 84%
1. Rape / Sexual assault - -
2. Robbery 13% 9%
3. Aggravated assault 4% 4%
4. Simple assault 2% 1%
5. Burglary 24%  47%
6. Motor vehicle theft 1% 1%
7. Theft / Larceny 27%  31%
8. Vandalism 17% 4%
9. All other crime (specify ) 10% -
10. DK/ Refused 2% 1%
20. Have you had any contact with officers of the Metropolitan Nashville Police Department in the past 12
months?
ADULTS
‘05 ‘06 ‘06 ‘07 ‘07 | 08 [ ‘08 [ '09 | ‘09
Dec Jun Dec Jun Dec June Dec June Dec
1. Yes 40% 44% 43% 42% 34% 35% 38% 37% 35%
2. No 59% 55% 56% 57% 64% 64% 62% 63% 65%
3. DK/Refused 1% 1% 1% 1% 1% 1% * - -
DNR
Business
‘05 06 ‘06 ‘07 ‘07 | 08 [ ‘08 [ 09 | 09
Dec Jun Dec Jun Dec June | Dec | June | Dec
1. Yes 52% 60% 55% 55% 50% 55% 52% 52% 58%
2. No 47% 39% 44% 44% 50% 44% 48% 48% 42%
3. DK/Refused 1% . 0, 1% . 1% . . .
DNR
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IF Q20:1, ASK

21. Was this contact initiated by you or by the police officer?

ADULTS
05 [ 06 [ 06 | 07 | 7 | 08 | 08 [ 09 [ 109
Dec Jun Dec Jun Dec | June | Dec | June | Dec
1. Respondent 61% 59% 59% 49% 57% 66% 60% 52% 51%
2. Police officer 21% 25% 24% 26% 30% 23% 24% 35% 24%
3. Both 13% 12% 11% 17% 6% 4% 12% 7% 18%
4. Neither 4% 3% 6% 7% 1% 5% 3% 5% 1%
5. DK/Refused 2% 1% - 2% 1% 1% 1% 1% -
Business
05 [ 06 [ 06 [ 07 [ ©O7 | 08 | ©8 [ 09 [ 09
Dec Jun Dec Jun Dec | June | Dec | June | Dec
1. Respondent 62% 62% 74% 67% 63% 68% 53% 54% 51%
2. Police officer 26% 22% 15% 13% 19% 15% 25% 27%  31%
3. Both 11%  13% 7%  14% 13% 14% 16% 14%  14%
4. Neither * 3% 3% 4% 5% 2% 4% 4% 3%
5. DK/Refused 1% - 2% 1% o 1% 1% 1%

ICONTINUE TO ALL

22. Now, I'd like to ask one question that is very important and your answer will be taken very seriously: Do you
have any suggestions for improving how the Metropolitan Nashville Police Department can better serve you
and the public?

ISEE VERBATIM RESPONSES]
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Now, just a few more questions for statistical purposes:

23. What is the last grade of formal education you have completed?

Adults
05 | ©05 | 06 | ©06 | 07 | 07 | ‘08 | 08 | '09 | 09
Jun Dec Jun Dec Jun Dec | June | Dec | June | Dec
1. Less than
high school 7% 8% 7% 6% 8% 6% 1% 4% 4% 6%
graduate
2. gr'ggjact?o' 25% 28% 27% 28% 25% 25% 23% 26% 23% 29%
3. Some college  19% 23% 19% 24% 23% 23% 26% 26% 22% 24%
4. ggff:te 27% 28% 29% 24% 25% 25% 28% 25% 25% 22%
5. gf;;ua o 20% 12% 15% 17% 17% 19% 15% 16% 24% 19%
6. g':l/RRefused 1% 1% 3% 1% 2% 2% 2% 2% 1% 1%
Business
05 | ©05 | 06 | ©06 [ 07 | 07 | 08 | ©08 | 09 | 09
Jun C Jun Dec Jun Dec June Dec June Dec
1. Less than
high school 2% 1% 2% 4% 2% 1% 1% 2% 1% 1%
graduate
2. gr'ﬁgjactheom 16% 22% 26% 26% 25% 16% 25% 20% 17%  14%
3. Some college 16% 19% 22% 21% 25% 23% 17% 24% 27% 22%
4. gfa”(?ug:te 46% 45% 35% 38% 36% 45% 43% 39% 40%  44%
5. gf;;ua o 16% 11% 14% 11% 11% 13% 12% 12% 15% 19%
6. g':l/RRefused 3% 3% 1% 1% 2% 3% 2% 3% 1% = *
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What is your race?

ook w

o0k w

Adults
‘05 ‘05 ‘06 ‘06 ‘07 ‘07 ‘08 ‘08 ‘09 ‘09
Jun | Dec | Jun | Dec | Jun Dec | June | Dec | June | Dec
White of
Hispanic 2% 3% 3% 3% 3% 1% 3% 3% 4% 3%
origin
Black of
Hispanic 1% 2% 2% 2% 2% 1% 2% 1% 1% 2%
origin
Black 12% 23% 22% 23% 22% 22% 22% 23% 25% 22%
Asiatic 2% 2% 4% 2% 2% 2% 2% 1% 1% 2%
White 81% 69% 69% 69% 70% 68% 66% 70% 66% 66%
American
Indian/ * * * 1% 1% 1% 1% * * 1%
Alaskan
Hawaiian/
Pacific * - * - - - * 1% * 1%
Islander
Other. 2% - * - - 2% 3% * 1% 1%
(specify)
Ref
DeNI:sed 1% 2% * - - 2% 3% 1% 1% 3%
Busines:
‘05 ‘05 ‘06 ‘06 ‘07 ‘o7 ‘08 ‘08 ‘09 ‘09
Jun Dec Jun Dec Jun Dec June | Dec | June | Dec
White of
Hispanic 1% 3% 3% 2% 3% 1% * 1% 2% 3%
origin
Black of
Hispanic 1% 1% 1% 1% 1% 1% 1% 2% 1% 1%
origin
Black 9% 12% 12% 12% 12% 10% 8% 9% 11% 10%
Asiatic 2% 3% 3% 4% 3% 2% 1% * 1% 2%
White 83% 77% 76% 77% 77% 83% 85% 76% 82% 80%
American
Indian/ 1% 2% 2% 2% 2% 1% 1% 1% 1% *
Alaskan
Hawaiian/
Pacific * 2% 1% 2% 2% - 1% * - -
Islander
((;t;ee; fy) 2% 1% 1% - - 1% 1% 2% 1% 3%
I[R)eNfFL;sed 1% 3% * - - 2% 2% 1% 2% 2%
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25. What is your age?

Adults
‘05 ‘05 ‘06 ‘06 ‘07 ‘07 08 ‘08 ‘09 ‘09
Jun Dec Jun Dec Jun Dec | June | Dec | June | Dec
1. Less . . . ] . ) ) ) ) ]
than 18
2. 18 - 24 7% 6% 6% 6% 6% 15% 14% 15% 13% 10%
3. 25 -29 8% 8% 8% 8% 8% 11%  12% 11% 11% 9%
4, 30 -39 14% 14% 14% 14% 14% 20% 23% 22% 21% 18%
5. 40 - 49 18% 18% 18% 18% 18% 20% 17% 18% 19% 18%
6. 50 - 59 20 20% 20% 20% 20% 13% 13% 15% 17% 18%
7. S\?er and 33% 34% 33% 34% 34% 17% 19% 19% 18% 26%
8. Refused
DNR 1% 1% 2% - - 3% 2% 1% 1% 2%
Business
‘05 ‘05 ‘06 ‘06 ‘07 ‘07 08 ‘08 ‘09 ‘09
Jun Dec Jun Dec Jun Dec | June | Dec | June | Dec
1. Less " " * 2% i X . . . .
than 18
2. 18 - 24 4% 5% 5% 5% 5% 3% 3% 5% 4% 4%
3. 25 -29 7% 8% 9% 8% 8% 5% 7% 10% 8% 8%
4, 30 -39 25% 24% 23% 23% 23% 21% 1% 19% 17% 22%
5. 40 - 49 32% 28% 29% 29% 30% 26% 22% 22% 24% 27%
6. 50 - 59 17%  21% 21% 21% 21% 26% 28% 29% 29% 24%
7. n
S\?er and 8% 12%  13%  12% 13% 18% 20% 14% 17% 16%
. Ref
8 Dengsed 6% 3% 1% - - 3% 2% 2% 1% 1%
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26. How long have you been a resident of Nashville and Davidson County?
Adults
05 | 05 | 06 | 06 | 07 | ‘07 | 08 | 08 | 09 | 09
Jun Dec Jun Dec Jun Dec une | Dec | June | Dec
& Ijng thanl o oo 2% 2% 2% 1% 2% 2%+ 1%
2. 1to4years 12% 8% 8% 8% 9% 8% 6% 5% 6% 5%
3. 5toQyears 12% 12% 12% 12% 12% 8% 8% 9% 10% 7%
4. ):/Le?atg 15 12% 12% 11% 12% 12% 11% 10% 13% 11% 8%
5. 'X'g;i;?gn 60% 65% 65% 65% 65% 70% 72% 70% 71% 80%
6. DK/
Refused 2% 1% 2% - 1% 3% 1% 1% 1%
DNR
Business
05 | 05 | 06 | 06 | 07 | 07 | 08 | 08 | 09 | 09
Jun Dec Jun Dec Jun Dec une | Dec une | Dec
1. '};ng thanl 4o 5% 5% 5% 5% 3% 1% 4% 1% 1%
2. 1to4years 9% 13% 16% 16% 16% 11% 10% 13% 10% 13%
3. 5toQyears 13% 14% 16% 14% 14% 13% 12% 10% 15% 17%
4. ylgatr‘s’ 15 20% 13% 12% 13% 13% 15% 8% 12% 18% 15%
5. 'I'g;eegr‘:” 47% 52% 51% 52% 53% 54% 63% 54% 56% 54%
6. DK/
Refused 8% 3%  * ; A% 6% 1% 1% 1%
DNR

27. Sex: [BY OBSERVATION|

Adults

05 ‘05 ‘06 ‘06 ‘07 ‘07 08 ‘08 109 09

Jun Dec | Jun | Dec | Jun | Dec | June | Dec | June | Dec
1. Male 48% AT% 48% 48% 48% 48% 48% 48% 48% 48%
2. Female 52% 53% 52% 52% 52% 52% 52% 52% 52% 52%

Business

‘05 ‘05 ‘06 ‘06 ‘07 ‘07 ‘08 ‘08 ‘09 ‘09

Jun | Dec | Jun | Dec | Jun | Dec | June | Dec | June | Dec
1. Male 58% 55% 55% 55% 55% 58% 55% 50% 51% 63%
2. Female 42% A45% 45% 45% 45% 42% 45% 50% 49% 37%
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28.

PRECINCT: |PRE-CODE|

ook wN R

o0k wNE

East
Hermitage
North
South
West
Central

East
Hermitage
North
South
West
Central

Adults
Jun Dec | Jun | Dec | Jun | Dec | June | Dec | June | Dec
9% 11% 10% 9% 10% 12% 13% 11% 11% 11%
21% 22% 22% 22% 22% 18% 19% 20% 20% 21%
17% 21% 21% 21% 21% 19% 19% 14% 14% 19%
31% 27% 26% 27% 26% 24% 24% 21% 21% 25%
23% 20% 20% 20% 20% 19% 19% 27% 27% 22%
* 1% 1% 1% 1% 2% 7% 7% 7% 4%
Business
Jun Dec | Jun | Dec | Jun | Dec | June | Dec | June | Dec
11% 11% 11% 11% 11% 12% 11% 10% 11% 11%
14% 20% 20% 20% 20% 18% 20% 20% 20% 19%
14% 14% 14% 14% 14% 19% 14% 14% 14% 15%
26% 21% 21% 21% 21% 24% 21% 21% 21% 22%
27% 28% 27% 27% 27% 19% 27% 27% 27% 27%

6%

7%

7%

7%

7%

2%

7%

7%

7%

6%
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